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Abstract : Result of the study on knowledge management systems in businesses was shown that the most of these businesses
provide internet accessibility for their employees in order to study new knowledge via internet, corporate website, electronic
mail, and electronic learning system. These business organizations use information technology application for knowledge
management because of convenience, time saving, ease of use, accuracy of information and knowledge usefulness. The result
indicated prominent improvements for corporate knowledge management systems as the following; 1) administrations must
support corporate knowledge management system 2) the goal of corporate knowledge management must be clear 3) corporate
culture should facilitate the exchange and sharing of knowledge within the organization 4) cooperation of personnel of all
levels must be obtained 5) information technology infrastructure must be provided 6) they must develop the system regularly
and constantly.
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