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Abstract : The assessment of Integrated Information System (IIS) in organisation is an important initiative to enable the
Information System (IS) managers, as well as top management to understand the success status of their investment in IS
integration efforts. However, without a proper assessment, an organisation will not know its IIS status, which may affect their
judgment on what action should be taken onwards. Current research on IIS assessment is lacking and those related literature
on IIS assessment focus more on assessing the technical aspect of IIS. It is argued that assessing technical aspect alone is
inadequate since organisational and strategic aspects in IIS should also be considered. Current methods, techniques and tools
used by vendors for IIS assessment also are lack of comprehensive measures to fully assess the Integrated Information System
in term of technical, organisational and strategic domains. The purpose of this study is to establish critical success factors for
measuring success of an Integrated Information System. These factors are used as the basis for constructing an approach to
comprehensively assess IIS in an organisation. A comprehensive list of success factors for IIS assessment, established from
literature, was initially presented. An expert surveys using both manual and online methods were conducted to verify the
factors. Based on the factors, an instrument for IIS assessment was constructed. The results from a case study indicate that
through comprehensive assessment approach, not only the level of success been known, but also reveals the contributing
factors. This research contributes to the field of Information Systems specifically in the area of Integrated Information System
assessment.
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