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Abstract : Nowadays the participation of citizens in public life increasingly effect on management at all levels of public
authority. Today, however, democratic systems in many countries, also in Poland, based on the first - on the institutions of
representative democracy, which is mainly on elections, party activity, on the other hand - on the basic instruments of direct
democracy, which, in particular, we can include a referendum or initiative of citizenship - although these are often rather
complementary. Other forms of participatory democracy, such as deliberative democracy, participatory budgeting, public
consultation in practice in many countries are still rare. Appropriate use of the potential invested in participatory democracy
can bring enormous and multilateral benefits. On the one hand, local and regional communities taking an active part in public
life express their needs, point out problems and thus affect the decisions of public authorities. Authorities using knowledge
acquired from the citizens also implement the policy tailored to their needs, thus obtaining support in the next election. The
purpose of this study is to show how the Polish citizens affect to resolve issues of social policy pursued at different levels of
government. This problem is very important because today the observed changes seen in virtually all fields of life create new
social problems, which nowadays are no longer only the problems of the region, the country but they are international, global
issues. From such this perspective we should talk about them, discuss, try to solve at all levels. Article will be useful not only
theorists involved in the management of the public, local government, or social but also practitioners - local government acting
as their functions at different levels of government. Conclusions drawn from the publication will also be useful to politicians
and those directly affecting for: functioning social security systems, the scope and quality of public services and the overall
shape of the contemporary social policy in different countries.
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