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Abstract : Universitas Terbuka (UT) as a higher education institution implements open and distance education is responsible
to provide higher education to all Indonesian citizen wherever they live, including those reside in cultural diversity aras.
Operate from Jakarta Head Office and 37 regional centers (ROs), UT is accustomed to the challenge. UT-Kupang and UT-
Ambon which oversee East Nusa Tenggara and Maluku have successfully provided quality educational services for students.
The two ROs have provided educational facilities which could assist the students to cope with their study in spite of the
diversity situations. In order to analyze the effectiveness of the facilities provided, questionnaires focusing on tutorial services
were sent to 90 students in the two ROs asking them to assess the facilities which best fulfills students’ needs in terms of their
culture diversity. The results showed that UT-Kupang and UT-Ambon have successful in providing education for students in
their areas as reflected in more than 80% of respondents aware of the facilities concerning tutorial service except for tutorial
mechanism where only 34,5% of respondents aware of. However, despite lower rate of awareness in tutorial mechanism,
majority of respondent 90.8% of respondents registered in tutorials and 95.4% will register in tutorials next semester. The
majority of respondents showed appreciation for the ROs efforts to provide tutorials on weekdays which could accommodate
their beliefs. In addition, conducting tutorials in all islands also perceived highly since students did not have to commute
between islands. Efforts done by UT-Kupang and UT-Ambon have proven to be appreciated by students.
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