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Abstract : With the proliferation of E-Learning, collaborative learning becomes more and more popular in various teaching
and learning occasions. Studies over the years have proved that actively participating in classroom discussion can enhance
student's learning experience, consolidating their knowledge and understanding of the class content. Collaborative learning
can also allow students to share their resources and knowledge by exchanging, absorbing, and observing one another's
opinions and ideas. Community Question Answering (CQA) services are particularly suitable paradigms for collaborative
learning, since it is essentially an online collaborative learning platform where one can get information from multiple sources
for he/her to choose from. However, current CQA services have only achieved limited success in collaborative learning due to
the uncertainty of answers' quality. In this paper, we predict the quality of answers in a CQA service, i.e. Yahoo! Answers, for
the use of online education and distance learning, which would enable a student to find relevant answers and potential
answerers more effectively and efficiently, and thus greatly increase students' user experience in CQA services. Our
experiment reveals that the quality of answers is influenced by a series of factors such as asking time, relations between users,
and his/her experience in the past. We also show that by modelling user's profile with our proposed personalized features,
student's satisfaction towards the provided answers could be accurately estimated.
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