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Abstract : In light of globalization, educational reform has become a top priority for many countries. However, the task of
leading change effectively requires a multidimensional set of competencies. Over the past two decades, technical competencies
of principal change leadership have been extensively analysed and discussed. Comparatively, little research has been
conducted in Malaysian education context on non-technical competencies or popularly known as emotional intelligence, which
is equally crucial for the success of change. This article provides a validation of the Principal Change Leadership Non-Technical
Competencies (PCLnTC) Scale, a tool that practitioners can easily use to assess school principals’ level of change leadership
non-technical competencies that facilitate change and maximize change effectiveness. The overall coherence of the PCLnTC
model was constructed by incorporating three theories: a)the change leadership theory whereby leading change is the
fundamental role of a leader; b)competency theory in which leadership can be taught and learned; and c)the concept of
emotional intelligence whereby it can be developed, fostered and taught. An exploratory factor analysis (EFA) was used to
determine the underlying factor structure of PCLnTC model. Before conducting EFA, five important pilot test approaches were
conducted to ensure the validity and reliability of the instrument: a)reviewed by academic colleagues; b)verification and
comments from panel; c)evaluation on questionnaire format, syntax, design, and completion time; d)evaluation of item clarity;
and e)assessment of internal consistency reliability. A total of 335 teachers from 12 High Performing Secondary School in
Malaysia completed the survey. The PCLnTCS with six points Liker-type scale were subjected to Principal Components
Analysis. The analysis yielded a three-factor solution namely, a)Interpersonal Sensitivity; b)Flexibility; and c)Motivation,
explaining a total 74.326 per cent of the variance. Based on the results, implications for instrument revisions are discussed and
specifications for future confirmatory factor analysis are delineated.
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