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Abstract : This study examined how individuals in their respective teams contributed to innovation performance besides
defining the term of innovation in their own respective views. This study also identified factors that motivated University staff
to  contribute  to  the  innovation  products.  In  addition,  it  examined  whether  there  is  a  significant  relationship  between
professional training level and the length of service among university staff towards innovation and to what extent do the two
variables  contributed  towards  innovative  products.  The  significance  of  this  study  is  that  it  revealed  the  strengths  and
weaknesses of the university staff when contributing to innovation performance. Stratified-random sampling was employed to
determine the samples representing the population of lecturers in the study, involving 123 lecturers in one of the local
universities in Malaysia. The method employed to analyze the data is through categorizing into themes for the open-ended
questions besides using descriptive and inferential statistics for the quantitative data. This study revealed that two types of
definition for the term “innovation” exist among the university staff, namely, creation of new product or new approach to do
things as well as value-added creative way to upgrade or improve existing process and service to be more efficient. This study
found that the most prominent factor that propel them towards innovation is to improve the product in order to benefit users,
followed by self-satisfaction and recognition. This implies that the staff in the organization viewed the creation of innovative
products as a process of growth to fulfill the needs of others and also to realize their personal potential. This study also found
that there was only a significant relationship between the professional training level and the length of service of 4-6 years
among the university staff.  The rest of the groups based on the length of service showed that there was no significant
relationship with the professional training level towards innovation. Moreover, results of the study on directional measures
depicted that the relationship for the length of service of 4 - 6 years with professional training level among the university staff
is quite weak. This implies that good organization management lies on the shoulders of the key leaders who enlighten the path
to be followed by the staff.
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