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Abstract : This paper identifies limitations of existing two e-Governance services viz. railway ticket booking and passport
service in India. The comparison has been made as to how in the past these two citizen services were operating manually and
how these services are taken online via e-Governance. Different e-Governance projects, investment aspects, and role of
corporate are discussed. For Indian Railway online ticketing a comparison has been made between state run booking website
and popular private firm run booking website. For passport service, observation through personal visit to passport center is
described. Suggestions are made to improve these services further to improve citizen service experiences.
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