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Abstract : In performance evaluation literature, there has been no investigation indicating the impact of job characteristics,
working  conditions  and  motivation  on  the  job  performance  among the  hotel  workers  in  Britain.  This  study  tested  the
relationship  between working conditions  (physical  and psychosocial  working conditions)  and job performance (task and
contextual performance) with motivators (e.g. recognition, achievement, the work itself, the possibility for growth and work
significance) as the mediating variable. A total of 254 hotel workers in 25 hotels in Bristol, United Kingdom participated in this
study. Working conditions influenced job performance and motivation moderated the relationship between working conditions
and job performance. Poor workplace conditions resulted in decreasing employee performance. The results point to the
importance of motivators among hotel workers and highlighted that work be designed to provide recognition and sense of
autonomy on the job to enhance job performance of the hotel workers. These findings have implications for organizational
interventions aimed at increasing employee job performance.
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