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Abstract : The focal aspire of e-Government (eGovt) is to offer citizen-centered service delivery. Accordingly, the citizenry
consumes services from multiple government agencies through national portal. Thus, eGovt is an enterprise with the primary
business motive of transparent, efficient and effective public services to its citizenry and its logical structure is the
eGovernment Enterprise Architecture (eGEA). Since eGovt is IT oriented multifaceted service-centric system, EA doesn’t do
much on an automated enterprise other than the business artifacts. Service-Oriented Architecture (SOA) manifestation led
some governments to pertain this in their eGovts, but it limits the source of business artifacts. The concurrent use of EA and
SOA in eGovt executes interoperability and integration and leads to Service-Oriented e-Government Enterprise (SOeGE).
Consequently, agile eGovt system becomes a reality. As an IT perspective eGovt comprises of centralized public service
artifacts with the existing application logics belong to various departments at central, state and local level. The eGovt is
renovating to SOeGE by apply the Service-Orientation (SO) principles in the entire system. This paper explores IT perspective
of SOeGE in India which encompasses the public service models and illustrated with a case study the Passport service of India.
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