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Abstract : Patient identification is a necessary practice to ensure patient safety in any healthcare environment, including
emergency care units,  test  laboratories,  home care and clinics.  The present  study aimed to  provide evidence that  can
effectively contribute to practices concerning patient identification. Its objective was to investigate patient identification in
basic healthcare units through patient safety standards. To do so, a descriptive and non-experimental research outline study
was carried out to inquire how patient identification takes place in a particular situation. All technical manager nurses from the
chosen healthcare facilities were included in the sample for the study. Data was collected in September of 2014 after approval
from the Committee of Ethics. All researched institutions fit the same profile: they’re public facilities for general care with
observation beds. None of them has a wristband identification protocol or policy. Only one institution mentioned using some
kind of visual identification; namely, body tags separated by colors according to the type of care, but it still does not apply the
recommended tags by the Brazilian Ministry of Health. This study allowed the authors to acknowledge how important the
commitment from the whole healthcare team in the patient identification process is and also acknowledge how necessary it is
to implement institutional policies that may aid the healthcare units in this area to promote a quality and safe patient care.
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