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Abstract : Diabetes mellitus type 2 (DM2) prevalence, is increasing on the world, in Brazil is considered a public health
problem. Treatment focuses on glycemic control depending primarily of lifestyle changes - not drug treatment (NDT), may
involve drug therapy (DT) and requires continuous health monitoring. In Brazil this monitoring is performed by the Unified
Health  System  (SUS)  through  Primary  Health  Care  (PHC),  which  stimulate  people  with  DM2  empowerment  for  care
management. SUS was approved in 1988 and the PHC operationalization was strengthened with the creation of the Family
Health Strategy (FHS) in 1994. Our aim was to analyze the people with DM2 participation in front of the care management
health monitoring in the FHS. Qualitative research was carried out through non-participant observation of attendance of 25
people with DM2 in the FHS and interviewed at home. Ethical guidelines were followed. It was found that people with DM2
only follow professionals’ recommendations that make sense according to their own conceptions of health/disease; most of
them emphasize the importance of (DT) with little emphasis on the NDT, was found great difficulty in the NDT and lack of
knowledge about the disease and care. As regards monitoring the FHS, were observed therapeutic practices based on the bio
medical model, although the APS search for another care perspective; NDT is not systematically accompanied by the health
team and takes place a few educational activities on the DM2 in the FHS, with low user adoption. The work of the FHS is done
by multidisciplinary teams, but we see the need for greater participation of nurses in clinical-care follow-up of this population
and may also act in adapting to the NDT. Finally we emphasize the need for professional practices that consider the difficulties
to care management by people with DM2, especially because of the NDT. It is noticed that the measures recommended by the
FHS professionals are not always developed by people with DM2. We must seek the empowerment of people with DM2 to
manage the form of care associated with the FHS team, seeking to reduce the incidence of complications and higher quality of
life.
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