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Abstract : Using the Speexx Online Language Training Program with Thai students has allowed us to evaluate their learning
comprehension and track their progression through the English language program. Speexx sets the standard for excellence
and innovation in web-based language training and online coaching services. The program is designed to improve the business
communication skills of language learners for Thai students. Speexx consists of English lessons, exercises, tests, web boards,
and supplementary lessons to help students practice English. The sample groups are 191 Thai sophomores studying Business
English with the department of Humanities and Social Science. The data was received by standard deviation (S.D.) value from
questionnaires and samples provided from the Speexx training program. The results found that most Thai sophomores fail the
Speexx training program due to their learning comprehension of the English language is below average. With persisted efforts
on new training methods, the success of the Speexx Language Training Program can break through the cultural barriers and
help future students adopt English as a second language. The Speexx results revealed four main factors affecting the success
as follows: 1) Future English training should be pursued in applied Speexx development. 2) Thai students didn’t see the benefit
of having an Online Language Training Program. 3) There is a great need to educate the next generation of learners on the
benefits of Speexx within the community. 4) A great majority of Thai Sophomores didn't know what Speexx was. A guideline for
self-reliance planning consisted of four aspects: 1) Development planning: by arranging groups to further improve English
abilities with the Speexx Language Training program and encourage using Speexx every day. Local communities need to
develop awareness of the usefulness of Speexx and share the value of using the program among family and friends. 2)
Humanities and Social Science staff should develop skills using this Online Language Training Program to expand on the
benefits of Speexx within their departments. 3) Further research should be pursued on the Thai Students progression with
Speexx and how it helps them improve their language skills with Business English. 4) University’s and Language centers
should focus on using Speexx to encourage learning for any language, not just English.
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