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Abstract : Nowadays, the world is facing a crisis of workforce and one of the most striking examples is the shortage of nurses.
Nursing workforce productivity is related by various factors such as absenteeism, professional effectiveness and quality care.
This cross-sectional study was conducted in 700 nurses who work in government hospitals from 35 hospitals of 9 provinces in
Iran. The study was approved by the Nursing Council and was carried out with the authorization of the Research Ethics
Committee. The questionnaire included 33 questions and 4 sub categories such as human resource, education and
management. The reliability was evaluated by Cronbach's alpha (a=0/85). Statistical analyzes were performed, using SPSS
version 16. The result showed that nurses emphasized on "respect to nurse-to-bed ratio" and less importance item was "using
less experienced nurse". In addition, another important factor in clinical productivity is "Proper physical structure and
amenities","good communication with colleagues" and "having good facilities". Also, "human resources at all levels of
standard", "promoting on merit" and "well defined relationship in health system" are another important factors in productivity
from nurse’ view. The main managerial factor is "justice between employees" and the main educational component of
productivity is “updating nursing knowledge”. The results show that more than half of the participants emphasized on the
management and educational factors. Productivity as one of the main part of the health care quality leads to appropriate use of
human and organizational resources, reduce cost services, and organizational development.
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