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Abstract : The paper contributes towards the development of scarce literature on HR knowledge management. Drawing
literature from knowledge management, the authors define the meaning of HR knowledge and propose that there are social
mechanisms in organizations that facilitate the management and sharing of HR knowledge. Instead of investigating the subject
in large multinational corporations, the present paper examines it in a large Chinese privately owned enterprise, which has an
international standing. The main finding of the case analysis is that communication and feedback plays a pivotal role when
managing  HR knowledge.  Social  mechanisms can  stimulate  the  communication  and  feedback  between employees,  thus
facilitate knowledge exchange.
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