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Abstract : Introduction: Organizations are cultural, symbolic and imaginary systems composed by values and norms. These
values and norms represent the organizational culture,  which determines the behavior of the workers,  guides the work
practices and impacts the quality of care and the safety culture of health services worldwide. Objective: To analyze the
organizational culture of a public and a private hospital in Brazil.  Method: Descriptive study with quantitative approach
developed in a public and in a private hospital of Brazil. Sample was composed by 281 nursing workers, of which 73 nurses and
208 nursing auxiliaries and technicians. The data collection instrument comprised the Brazilian Instrument for Assessing
Organizational Culture. Data were collected from March to December 2013. Results: At the public hospital, the results showed
an average score of 2.85 for the values concerning cooperative professionalism (CP); 3.02 for values related to hierarchical
rigidity and the centralization of power (HR); 2.23 for individualistic professionalism and competition at work (IP); 2.22 for
values related to satisfaction, well-being and motivation of workers (SW); 3.47 for external integration (EI); 2.03 for rewarding
and training practices (RT); 2.75 for practices related to the promotion of interpersonal relationships (IR) About the private
hospital, the results showed an average score of 3.24 for the CP; 2.83 for HR; 2.69 for IP; 2.71 for SW; 3.73 for EI; 2.56 for RT;
2.83 for IR at the hospital. Discussion: The analysis of organizational values of the studied hospitals shows that workers find
the existence of hierarchical rigidity and the centralization of power in the institutions; believed there was cooperation at
workplace, though they perceived individualism and competition; believed that values associated with the workers’ well-being,
satisfaction and motivation were seldom acknowledged by the hospital; believed in the adoption of strategic planning actions
within the institution, but considered interpersonal relationship promotion, continuous education and the rewarding of workers
to be little valued by the institution. Conclusion: This work context can lead to professional dissatisfaction, compromising the
quality of care and contributing to the occurrence of occupational diseases.
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