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Abstract : This paper firstly discusses the initial situation and problems. Afterward, it defines professional bureaucracies and
shows their impact for the OR-work. The OR-center and its actors are shown. Finally, the paper provides the empiric design for
detecting the target systems of the different work groups within the OR, the quality criteria in qualitative research and
empirical results. It is shown that different groups have different targets in their daily work and that helps for a better
understanding. More precisely, by detecting the target systems of these experts, we can &lsquo;bridge&rsquo; the different
points of view to create a common basis for the work in the OR. One of the aims was to find bridges to overcome separating
factors. This paper describes the situation in Germany focusing the Hannover Medical School. It can be assumed that the
results can be transferred to other countries using the DRG-System (Diagnosis Related Groups).
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