
Employing Operations Research at Universities to Build Management
Systems

Authors : Abdallah A. Hlayel
Abstract : Operations research science (OR) deals with good success in developing and applying scientific methods for
problem solving and decision-making. However, by using OR techniques, we can enhance the use of computer decision support
systems to achieve optimal management for institutions. OR applies comprehensive analysis including all factors that affect on
it and builds mathematical modeling to solve business or organizational problems. In addition, it improves decision-making and
uses available resources efficiently. The adoption of OR by universities would definitely contributes to the development and
enhancement of the performance of OR techniques. This paper provides an understanding of the structures, approaches and
models of OR in problem solving and decision-making.
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