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Abstract : With the increasing reliance on mobile technologies for education, the integration of social media has gained
prominence as a tool to facilitate interaction, knowledge sharing, and teamwork among learners. This study was conducted to
examine the effectiveness of social media platforms in enhancing collaborative learning in the mobile learning environment. In
efforts to gather data and findings in this research, a mixed-methods approach was adopted to gather insights on students’ and
teachers’ experiences in mobile learning environments. Surveys were used to gather quantitative data, while interviews were
conducted to gain qualitative insights. Major findings from the survey revealed that most respondents face difficulties using
mobile learning tools. On the other hand, the interviews highlighted the practical challenges faced by them, including privacy
concerns and adaptability to using social media as a medium for learning. In conclusion, while social media platforms have the
potential to enhance collaborative learning in mobile environments, significant challenges such as privacy concerns and
adaptability need to be addressed. The research will outline a few key recommendations, aiming to improve the integration of
social media in mobile learning and foster more effective tailored to students' and teachers’ needs and secure learning
experiences.
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