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Abstract : This research delves into the intricate AI features of Jenni, an AI-powered chatbot designed to offer personalized
and engaging conversations. We explore the fundamental technologies driving Jenni's capabilities, including natural language
processing (NLP), machine learning, and deep learning. Through a meticulous analysis of these technologies, we aim to unravel
how Jenni effectively processes and understands user queries, generates contextually relevant responses, and continuously
learns  from interactions.  To  gain  deeper  insights  into  user  experiences  and  satisfaction,  a  comprehensive  survey  was
conducted. By analyzing the collected data, we determine that consumers mostly like Jenni AI and reported that it  has
improved their essay writing process, yet the algorithm needs to improve certain aspects, such as accuracy.
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