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Abstract : This report delves into the application called chatbot and specifically the Boots chatbot, this tool uses artificial
intelligence to assist customers with any inquiries about Boots products and services, any issues they're facing , or even just
helping customers without the unnecessary wait  time that  comes with waiting for a customer representative.  -powered
chatbots are very innovative and have impacted the Boots business very positively by satisfying their customers' needs in real
time. By using artificial intelligence, specifically advancements in natural language processing, chatbots are becoming more
intuitive and understanding of what the customer needs. The report shows us the significance of the Boots chatbot and how it
enhances customer service and support as they have instant answers to questions, help customers navigate the services, and
can even personalize recommendations for the customers based on allergies or any past medical history all in real time as it's
available 24/7. This is useful to everyone as customers can have their common questions answered immediately while leaving
the more complex issues and matters to the human agents. We also reviewed the results of a survey conducted to assess public
opinions on the chatbot which has provided us insight into the customer satisfaction levels, furthermore identifying any areas
for potential improvement. Al chatbots are changing customer service for the better and improving customer experiences by
making it more effective and efficient than ever.
Keywords : boots chatbot, natural language processing, artificial intelligence, AI chatbots
Conference Title : ICAIA 2026 : International Conference on Artificial Intelligence and Applications
Conference Location : Kuala Lumpur, Malaysia
Conference Dates : February 11-12, 2026

World Academy of Science, Engineering and Technology
International Journal of Computer and Information Engineering

Vol:20, No:02, 2026

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 C
om

pu
te

r a
nd

 In
fo

rm
at

io
n 

En
gi

ne
er

in
g 

Vo
l:2

0,
 N

o:
02

, 2
02

6 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

96
22

9.
pd

f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 20(02) 2026 1

https://publications.waset.org/abstracts/196229.pdf

