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Abstract : Nowadays, eGovernment websites are becoming indispensable for public, business, personal efficiency or even
improvement of livelihoods. Using these websites, citizens undertake number of tasks that would otherwise be difficult or
impossible. However, many of these websites are not accessible to all people' types including People with Disabilities (PWDs).
Through Web Accessibility Guidelines, Web developers can develop Web applications that are accessible to PWDs. This
research is to investigate the Accessibility of eGovernment websites in Kingdom of Bahrain. The accessibility was measured
using Web Content Accessibility Guidelines (WCAG) and section 508. For the evaluation purpose, some automatic tools were
used. Samples of 43 eGovernment websites were selected. The accessibility of the websites was analyzed by using several
automatic evaluation tools such as Total Validator and Functional Accessibility Evaluator (FAE). The evaluation process
revealed several errors according to the accessibility guidelines. This research provides few recommendations for further
improvement of accessibility features of eGovernment websites based on the highlighted issues and key findings reported in
this research.
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