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Abstract : Economists have been discussing the importance of intangible assets for the success of organization for many years.
The term intellectual capital was popularized in the 1990s by Thomas Stewart. “Intellectual capital is the knowledge, applied
experience, enterprise processes and technology customer relationship and professional skills which are valuable assets to an
organization.”  Human capital  –  includes employee brainpower,  competence,  skills,  experience and knowledge.  Customer
capital – includes relations and networks with partners, suppliers, distributors, and customers. The objective of the article is to
assess one of the key components of organizational culture – organizational values. The focus of the survey was on assessing
how intellectual  capital  presented  in  these  values  of  the  organization.  In  the  conclusion  section  the  article  refers  to
underestimation of intellectual capital by the organization management and the various possible negative effects of the latter.
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