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Abstract : It is known, that the efficiency of management depend on individual characteristics of manager. In case, was shown
the  role  of  personal  position  in  the  efficiency  of  management.  Current  research  is  aimed at  reveal  psychological  and
psychophysiological basis efficiency of management and finding ways of increasing the productivity of management that is
most essential and topical problems of modern society. To understand the investigated phenomenon it was applied a complex
approach. The Eysenk questionnaire was used for determining the level of aggression, frustration, anxiety and rigidity. The test
of egocentric associations was used for determining the level  of  egocentrism. The test of  COS (communicativeness and
organizational skills) was used for diagnosing the level of communicativeness. The integral index of job satisfaction was used
for  diagnosis  the efficiency of  management activity.  Then,  the relationship between the above mentioned mental  state,
communicativeness, self-esteem, job satisfaction, locus of control, and egocentrism was investigated. The obtained results have
shown the positive correlation between the egocentrism and frustration, anxiety and also the negative correlation with job
satisfaction and communicativeness. Intergroup analyses has revealed the significant differences by communicativeness and
the internality’ level. The revealed results can be used for diagnosis of efficiency of management.
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