World Academy of Science, Engineering and Technology
International Journal of Nursing and Health Sciences
Vol:19, No:09, 2025

The Psychosocial Issues and Support Needs of Patients with Chronic Kidney
Disease Undergoing Hemodialysis: A Qualitative Study from Nepal

Authors : Akriti Kafle Baral, Ruixing Zhang, Dzifa K Lalit, Manthar M Alli

Abstract : Introduction: Hemodialysis is the most common type of dialysis globally approximately million are reported to
receive this type of dialysis. Psychosocial issues in hemodialysis are the psychological and socioeconomic burdens emanating
from the initiation and course of treatment and have the potential for gross deterioration in the quality of life and general well-
being of patients. Understanding the psychosocial issues and needs of patients undergoing hemodialysis could pave the way for
comprehensive support and therapies designed to reduce stress, improve social support, and foster mental resilience.
Objectives: The aim of this study was to explore the psychosocial issues and support needs of patients undergoing hemodialysis
at a tertiary care center in Nepal. Methods: A qualitative descriptive study was conducted among 20 purposefully selected
patients attending hemodialysis treatment at Pokhara Academy of Health Sciences, Nepal. Data was analyzed via thematic
analysis. Results: The study resulted in three major themes which included Emotional, psychological, and spiritual struggles,
Social and economic impacts, and Support and information needs. Moreover, 16 sub-themes emerged which are Frustration
with daily life, Constant fear of death, Thoughts of self-harm, Perceived Burden on Family, Sense of Divine Punishment, Sense
of Unfairness, Fear about future uncertainties, Social avoidance, Social stigmatization, Loss of employment, Financial strain,
Transportation challenges, Need for early, clear and comprehensive information, Need for support and reassurance from
family, Support through peer connections, and Reassurance from healthcare providers. Conclusion: The findings of this study
indicate that patients undergoing hemodialysis in Nepal experience numerous hardships and multifaceted struggles that
require support from different dimensions. Establishing robust support systems that include family involvement, peer
networks, and effective communication from healthcare professionals can significantly mitigate feelings of anxiety and
isolation.
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