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Abstract : In 2023, Malaysia's International Trade and Industry Ministry (MITI) introduced the i-ESG framework to establish
environmental, social, and governance (ESG) standards to enhance organisations' ethical conduct and social responsibility. The
role of education, particularly universities, is crucial in preparing future generations to understand the significance of ESG and
confront sustainability challenges. This study employs a mixed-methods approach, utilizing semi-structured interviews with
university leaders and students to investigate the implementation of University Social Responsibility (USR) in Malaysian
universities and the impact of ESG on sustainable development in alignment with Malaysia's SDG Agenda 2030. The findings
underscore the critical role of USR and ESG in fostering sustainable development, ensuring that graduates are well-equipped
to address environmental and sustainability issues in Malaysia.
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