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Abstract : Patient satisfaction in dental care is shaped by experiences throughout the treatment journey. Challenges such as
fear, lack of trust and poor communication can impact patient contentment and willingness to seek dental care. This narrative
review explores these issues and presents innovative solutions to address them by searching PubMed and Scopus data sources.
It examines factors affecting patient satisfaction and adherence across three phases—before, during and after
treatment—emphasizing the roles of effective communication, payment and follow-up systems, appointment scheduling,
welcoming reception and the treatment environment. The factors discussed in this study motivate patients to return for routine
check-ups and preventive care, even if their initial visit was for an emergency.
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