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Abstract : The rapid evolution of fintech has led to the rise of robo-advisor platforms that utilize artificial intelligence (AI) and
machine learning to offer personalized investment solutions efficiently and cost-effectively. This research paper conducts a
comprehensive sentiment analysis of investor experiences with these platforms, employing natural language processing (NLP)
and sentiment classification techniques. The study investigates investor perceptions, engagement, and satisfaction, identifying
key drivers of positive sentiment such as clear communication, low fees, consistent returns, and robust security. Conversely,
negative sentiment is linked to issues like inconsistent performance, hidden fees, poor customer support, and a lack of
transparency. The analysis reveals that addressing these pain points—through improved transparency, enhanced customer
service, and ongoing technological advancements—can significantly boost investor trust and satisfaction. This paper
contributes valuable insights into the fields of behavioral finance and fintech innovation, offering actionable recommendations
for stakeholders, practitioners, and policymakers. Future research should explore the long-term impact of these factors on
investor loyalty, the role of emerging technologies, and the effects of ethical investment choices and regulatory compliance on
investor sentiment.
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