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Abstract : This study introduces adaptive performance as a key organizational performance dimension and explores the
relationship between the dimensions of a learning organization and adaptive performance. A survey was therefore conducted
using the dimensions of the Learning Organization Questionnaire (DLOQ), followed by factor analysis and structural equation
modeling in order to investigate the dynamics between learning organization practices and adaptive performance. Results
confirm that adaptive performance is indeed one important dimension of organizational performance. The study also shows
that perceived knowledge and adaptive performance mediate the positive relationship between the practices of a learning
organization with perceived financial performance. We extend existing DLOQ research by demonstrating that adaptive
performance, as a nonfinancial organizational learning outcome, has a significant impact on financial performance. Our study
also provides additional validation of the measures of DLOQ's performance. Indeed, organizations need to take a glance at how
the activities of learning and development can provide better overall improvement in performance, especially in enhancing
adaptive capability. The study has provided requisite empirical support that activities of learning and development within
organizations allow much-improved intangible performance outcomes, especially through adaptive performance.
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