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Abstract : This descriptive phenomenological study explored the lived experiences of primary caregiver of schizophrenia
patients at the Acute Crisis Intervention Service in Cagayan Valley Medical Center. The research aimed to understand the
emotional, physical, and financial challenges these primary caregivers face. Data was gathered through interviews with nine
(9) primary caregivers and analyzed using Colaizzi’s seven-step method. Two main themes emerged: Experience/ Challenges
(Emotional,  Physical,  and  Financial  Challenges)  and  Managing  Mechanisms  (Support  Systems  and  Resilience  and
Commitment). The study found that primary caregivers deal with a complex mix of difficulties, often with limited resources.
They rely heavily on personal strength, faith, family, friends and community support to manage their roles. The findings
highlighted the need for better support systems to ease primary caregivers' burdens. Financial aid, respite care, and mental
health support are crucial for improving primary caregivers' quality of life and the care they provide. Additionally, raising
awareness about primary caregivers' challenges can foster a supportive community, with more help from local organizations
and government entities. Thus, this study provided insights into the caregiving experiences of those supporting schizophrenia
patients. It emphasized the importance of practical support and emotional resilience. By addressing these needs, a more
supportive environment can be created, benefiting both primary caregivers and their patients.
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