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Abstract : This literature review examines the transformative impact of Artificial Intelligence (AI) on higher education,
highlighting both the potential benefits and challenges associated with its adoption. The review reveals that Al significantly
enhances personalized learning by tailoring educational experiences to individual student needs, thereby boosting engagement
and learning outcomes. Automated grading systems streamline assessment processes, allowing educators to focus on
improving instructional quality and student interaction. Al's data-driven insights provide valuable analytics, helping educators
identify trends in at-risk students and refine teaching strategies. Moreover, Al promotes enhanced instructional innovation
through the adoption of advanced teaching methods and technologies, enriching the educational environment. Administrative
efficiency is also improved as Al automates routine tasks, freeing up time for educators to engage in research and curriculum
development. However, the review also addresses the challenges that accompany Al integration, such as data privacy
concerns, algorithmic bias, dependency on technology, reduced human interaction, and ethical dilemmas. This balanced
exploration underscores the need for careful consideration of both the advantages and potential hurdles in the implementation
of Al in higher education.
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