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Abstract : This survey research ambitions to examine the usual of carrier quality of meals and beverage provider staffs in
lodge business by way of studying the carrier fashionable of 3 pattern inns, Siam Kempinski lodge Bangkok, four Seasons lodge
Chiang Mai, and Banyan Tree Phuket. as a way to locate the international provider general of food and beverage provider,
triangular  research,  i.e.  quantitative,  qualitative,  and  survey  were  hired.  on  this  research,  questionnaires  and in-depth
interview have been used for getting the statistics on the sequences and method of services. There had been three components
of modified questionnaires to degree carrier pleasant and visitor’s satisfaction inclusive of carrier facilities, attentiveness,
obligation, reliability, and circumspection. This observe used pattern random sampling to derive topics with the go back fee of
the questionnaires changed into 70% or 280. information have been analyzed via SPSS to find mathematics mean, SD, percent,
and comparison by using t-take a look at and One-manner ANOVA. The outcomes revealed that the service first-rate of the
three lodges have been in the worldwide stage that could create excessive pride to the international clients. hints for studies
implementations have been to hold the area of precise carrier satisfactory, and to enhance some dimensions of service fine
together  with reliability.  training in  service fashionable,  product  expertise,  and new generation for  employees must  be
provided. furthermore, for you to develop the provider pleasant of the enterprise, training collaboration among inn corporation
and academic institutions in food and beverage carrier should be considered.
Keywords : food and beverage staff, food poisoning, food production, hygiene knowledge BPA, health, regulations, toxicity
service standard, food and beverage department, sequence of service, service method
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