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Abstract :  Context:  The paper delves into the pivotal  role of  hospitality  in the tourism industry,  shedding light on its
importance for economic advancement and cultural exchange. It focuses on various facets of tourism and underlines the
significance  of  providing  warm and  welcoming  services  to  visitors.  Research  Aim:  The  study  aims  to  evaluate  diverse
dimensions of tourism and hospitality, scrutinize their impacts on Bangladesh's GDP, pinpoint challenges, and explore future
prospects in the field. Additionally, it seeks to offer recommendations for the enhancement of these sectors. Methodology:
Employing statistical approaches and incorporating both quantitative and qualitative research methods, the study conducts
data collection through surveys, interviews, visitor registrations, and the analysis of different tourism-related documents. The
research places special emphasis on marketing, management, attractions, and services within the tourism and hospitality
realms. Findings: The research findings highlight the positive repercussions of tourism and hospitality on economies, job
creation, infrastructural development, and environmental conservation. The hospitality sector significantly bolsters the GDP by
fostering employment opportunities. Moreover, the study underscores the importance of acquiring necessary skills through
hospitality education. Theoretical Importance: The research underscores the interconnectedness of hospitality and tourism,
accentuating the pivotal role of hospitality in luring and retaining tourists. It accentuates how the tourism and hospitality
sectors can act as catalysts for economic expansion,  poverty alleviation,  and cultural  safeguarding.  Data Collection and
Analysis Procedures: Data gathering techniques encompass surveys, interviews, and the scrutiny of tourism records from
diverse sources. The study utilizes both quantitative and qualitative analyses to decipher the data and draw inferences.
Question Addressed: Examining the significance of hospitality in the tourism industry, its economic implications, job creation,
and the cultivation of essential skills are key focal points of the study. It also delves into the challenges and future trajectories
within the tourism and hospitality domains. Conclusion: In conclusion, the research underscores the paramountcy of delivering
top-notch  services  in  the  tourism  sector  to  allure  visitors.  It  underscores  the  integral  role  of  hospitality  in  fostering
relationships between hosts and guests and its noteworthy contribution to the economy. The study underscores the significance
of fortifying tourism infrastructure and augmenting service quality.
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