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Abstract : - Maternal and child health service was a critical service which may have many risks and many maternal and
newborn mortality is there if not managed properly. In middle and low countries like Ethiopia accessibility and quality of MCH
service is low. During this COVID-19 Pandemics even the pervious access of MCH will be decreased. So many pregnant
mothers are not attending their ANC, Delivery and other services in the hospital because they think they are more vulnerable
to COVID-19. This condition may make an increase of maternal and neonatal morbidity and mortality. The innovation is an idea
(which is development of a mobile app prepared by Maternity Foundation organization that focuses on midwifery care. The app
has detailed videos on danger signs in pregnancy and procedures during labor and delivery). By telling this to clients it is
planned to explore the perception, attitude towards this innovation and barriers to accepting it. What is planned to study is to
explore the perceptions and barriers towards using of new idea which is innovation of mHealth on the MCH services. It is
planned to interview the pregnant mothers who come for ANC at health facility and mothers who are absent from their
appointment of services. In this way it is planned to explore how the mothers accept this idea and what barriers make them
from accepting this idea. This is a phenomenological qualitative study and application of diffusion of innovation theory on the
MCH services. The participant will be selected by using quota sampling methods for the mother who are interviewed at
hospitals and snowball/quota sampling methods for the mother who are absent from their appointment/visits. Sample size of
the  participant  depends  on  the  saturation  of  data/idea.  Each  participant  will  be  interviewed  based  the  open-ended
questionnaires, and the interview will be recorded then transcribed then finally analyzed by the open code 4.03. Beneficiaries:
The federal ministry of health prepares them to develop the apk of mhealth. Health professionals in the MCH will have a low
overload  and  accessibility  and  the  quality  of  care  will  be  increased  during  COVID-19  Different  collaborations  will  be
participated and promote the mother to enjoy the new idea.
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