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Abstract : Objectives: We aimed to identify how an evidence-based educational video influences how runners select shoes, and
perceive shoe comfort, satisfaction, and performance over three months in comparison with a control video. Design: Double-
blind randomised controlled trial. Method: Fifty-six runners were randomly assigned to view one of two video presentations
prior to purchasing new shoes for road running in speciality stores. Runners completed a survey with regards to their own
shoes and one in reference to the new shoes purchased at three timepoints: before first use, one-month post-purchase, and
three-months post-purchase. Perceived shoe comfort, satisfaction, and performance were assessed using 100 mm visual
analogue scales. Factors that influenced their shoe purchase were ranked in order of importance. Results: Comfort and
satisfaction were not significantly different between groups and timepoints. The perceived performance of new shoes (75.6
mm) was significantly greater than own shoes (mean: 67.6 mm) before first use, but ratings returned to own-shoe levels one
month later in both groups. The group receiving the evidence-based presentation reported their purchased shoes as being
influenced more by the video (55.4 mm) than the control group (21.8 mm), although both chose the same brand and model as
previously worn over half of the time. Runners in both groups prioritised fit, comfort, and choosing similar shoes to the ones
they previously used. Conclusions: In contrast to expectations, the evidence-based educational video did not appear to
influence running shoe selection, or overall perceived shoe comfort, satisfaction, or performance.
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