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Abstract : The article presents the results of a survey conducted among students from various European countries. The aim of
the study was to understand how artificial intelligence (AI) affects educational processes in a digital environment. The survey
covered a wide range of topics, including students' understanding and use of Al, its impact on motivation and engagement,
interaction and support issues, accessibility and equity, and data security and privacy concerns. Most respondents admitted
having difficulties comprehending the advanced functions of Al in educational tools. Many students believe that excessive use
of Al in education can decrease their motivation for self-study and active participation in classes. Additionally, students
reported that interaction with Al-based tools is often less satisfying compared to direct contact with teachers. Furthermore, the
survey highlighted inequalities in access to advanced Al tools, which can widen the educational gap between students from
different economic backgrounds. Students also expressed concerns about the security and privacy of their personal data
collected and processed by Al systems. The findings suggest that while Al has the potential to support digital education,
significant challenges need to be addressed to make these tools more effective and acceptable for students. Recommendations
include increasing training for students and teachers on using Al, providing more interactive and engaging forms of education,
and implementing stricter regulations on data protection.
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