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Abstract : The research study examines the reality that the Language Services Directorate can be considered a language
repository hub. The study postulates that multilingual education guided by language policy implementation can improve
student performance and pass rate. Various documents in the form of style guides, glossaries and tutorial letters may be used
to enable students to understand complex words, sentences, phrases and paragraphs when technical vocabularies are used.
This paper addresses the way in which quality assurance can transform South African official languages, including Sign
Language, as mandated by the Language Policy for Higher Education. The paper further emphasizes that Language Services is
unique in the sense that it involves all South African officials as tools for student support and facilitation of learning. This is in
line with the Constitution of the Republic of South Africa (1996) and the Unisa Language Policy of 2023, which declares the
status, parity and esteem of these official languages regarding usage in formal function domains, namely education, economy,
social and politics. The aim of this paper is to ensure that quality assurance is ultimately accomplished in terms of teaching and
learning standards. Eventually, all South African languages can be used for official domains to achieve functional
multilingualism. This paper furthermore points out that content analysis as a research instrument as far as a qualitative
approach is concerned may be used as a data collection technique.
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