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Abstract : In recent decades, language teaching methodology has undergone significant changes due to the advent of
computers and the growth of educational software. French language education has also benefited from these developments,
and various software has been produced to facilitate the learning of this language. However, the question arises whether these
software programs meet the educational needs of Iranian learners, particularly in Semnan Province. The aim of this study is to
evaluate the efficiency and effectiveness of French language educational software for learners in Semnan Province, considering
educational, cultural, and technical criteria. In this study, content analysis and performance evaluation methods were used to
examine the educational software ‘Francais Facile’. This software was evaluated based on criteria such as teaching methods,
cultural compatibility, and technical features. To collect data, standardized questionnaires and semi-structured interviews with
learners in Semnan Province were used. Additionally, the SPSS statistical software was employed for quantitative data
analysis, and the thematic analysis method was used for qualitative data. The results indicated that the ‘Francais Facile’
software has strengths such as providing diverse educational content and an interactive learning environment. However, some
weaknesses include the lack of alignment of educational content with the learning culture of learners in Semnan Province and
technical issues in software execution. Statistical data showed that 65% of learners were satisfied with the educational content,
but 55% reported issues related to cultural alignment with their needs. This study indicates that to enhance the efficiency of
French language educational software, there is a need to localize educational content and improve technical infrastructure.
Producing locally adapted educational software can improve the quality of language learning and increase the motivation of
learners in Semnan Province. This research emphasizes the importance of understanding the cultural and educational needs of
learners in the development of educational software and recommends that developers of educational software pay special
attention to these aspects.
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