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Abstract : This research paper presents a comprehensive sentiment analysis of social media responses to videos on Facebook,
YouTube, Twitter, and Instagram during the 2024 Indian general elections. The study focuses on the sentiment patterns of
voters towards the National Democratic Alliance (NDA) and The Indian National Developmental Inclusive Alliance (INDIA) on
these platforms. The analysis aims to understand the impact of social media on voter sentiment and its correlation with the
election outcome. The study employed a mixed-methods approach, combining both quantitative and qualitative methods. With a
total of 200 posts analysed during general election-2024 final phase, the sentiment analysis was conducted using natural
language processing (NLP) techniques, including sentiment dictionaries and machine learning algorithms. The results show
that NDA received significantly more positive sentiment responses across all platforms, with a positive sentiment score of 47%
compared to INDIA's score of 38.98 %. The analysis also revealed that Twitter and YouTube were the most influential platforms
in shaping voter sentiment, with 60% of the total sentiment score coming from these two platforms. The study's findings
suggest that social media sentiment analysis can be a valuable tool for understanding voter sentiment and predicting election
outcomes. The results also highlight the importance of social media in shaping public opinion and the need for political parties
to engage effectively with voters on these platforms. The study's implications are significant, as they indicate that social media
can be a key factor in determining the outcome of elections. The findings also underscore the need for political parties to
develop effective social media strategies to engage with voters and shape public opinion.
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