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Abstract : There are over 1200 cities and municipalities all around Iran, including 30 mega cities, which municipal
organizations, Interior ministries, and city councils supervise. Even so, there has been neither any research about the process
of success nor performance assessment in municipalities. In this research an attempt is made to build a comprehensive theory
(or model) to show the reasons or success process among the local governments. The present research is based on the
contingency approach in which the relevant circumstances are important, and both environment and situations call for their
own management methods. The methodology of research is grounded theory, which uses Atlas.ti software as a tool.
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