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Abstract : Like the economies of other countries in the Mediterranean region, the tourism sector in our country has excellent
economic prospects. Tourism companies are building tourism, a sector that faces various challenges in its activities. These
problems have made business activities and competition between companies difficult. In this study, which was conducted to
identify the problems of the tourism sector in the Central Anatolia region, most of the problems faced by the tourism sector and
consumer information on consumer rights were used. The aim is to contribute to the awareness of workers and managers
working in the tourism sector and to attract the attention of companies and legislators working in the tourism sector. E-tourism
is one of the newest issues in the field of tourism. Infrastructure and Information Technology (or ICT) and partner government
and tourism organizations are required to achieve this type of tourism. This study measures the views of managers and tourism
managers in Leman City regarding e-tourism; In addition, the effect of the literacy level of the tourism management system on
tourist attractions was also examined. This research has been carried out. One of the suburbs of Isfahan province. This
research is a documentary research and source material that includes literature and surveys. The results obtained show that if
managers use ICT, it can help the development of e-tourism in the region, and increasing managers' views about e-tourism and
improving their literacy levels can affect the development of tourism.
Keywords : financial problems, the problems of tourism businesses, tourism businesses, internet, marketing, tourism, tourism
management economic competitiveness, enhancing competitiveness
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