
Regulation on the Protection of Personal Data Versus Quality Data
Assurance in the Healthcare System Case Report

Authors : Elizabeta Krstić Vukelja
Abstract : Digitization of personal data is a consequence of the development of information and communication technologies
that create a new work environment with many advantages and challenges, but also potential threats to privacy and personal
data protection. Regulation (EU) 2016/679 of the European Parliament and of the Council is becoming a law and obligation that
should address the issues of personal data protection and information security. The existence of the Regulation leads to the
conclusion that national legislation in the field of virtual environment, protection of the rights of EU citizens and processing of
their personal data is insufficiently effective. In the health system, special emphasis is placed on the processing of special
categories of personal data, such as health data. The healthcare industry is recognized as a particularly sensitive area in which
a large amount of medical data is processed, the digitization of which enables quick access and quick identification of the
health insured. The protection of the individual requires quality IT solutions that guarantee the technical protection of personal
categories. However, the real problems are the technical and human nature and the spatial limitations of the application of the
Regulation. Some conclusions will be drawn by analyzing the implementation of the basic principles of the Regulation on the
example of the Croatian health care system and comparing it with similar activities in other EU member states.
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