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Abstract : Quality is one of the most important modern management patterns that organizations seek to achieve in all areas
and sectors in order to meet the needs and desires of customers and to remain and continuity, as they constitute a competitive
advantage for the organization. and among the most prominent organizations that must be available on the quality factor are
health organizations as they relate to the most valuable component of production. It is a person, and his health, and any error
in it threatens his life and may lead to death, so she must provide health services of high quality to achieve the highest degree
of satisfaction for the patient. This research aims to study the quality of health services and the extent of their impact on
patient satisfaction, and this is through an applied study that relied on measuring the level of quality of health services in the
university hospital center of Algeria and the extent of their impact on patient satisfaction according to the dimensions of the
quality of health services, and we reached a conclusion that the determinants of the quality of health services It affects patient
satisfaction, which necessitates developing health services according to patients' requirements and improving their quality to
obtain patient satisfaction.
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