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Abstract : New methods of providing banking services to the customer have been introduced, such as online banking. Banks
have begun to consider electronic banking (e-banking) as a way to replace some traditional branch functions by using the
Internet as a new distribution channel. Some consumers have at least one account at multiple banks and access these accounts
through online banking. To check their current net worth, clients need to log into each of their accounts,  get detailed
information, and work toward consolidation. Not only is it time-consuming, but it is also a repeatable activity with a certain
frequency. To solve this problem, the concept of account aggregation was added as a solution. Account consolidation in e-
banking as a form of electronic banking appears to build a stronger relationship with customers. An account linking service is
generally referred to as a service that allows customers to manage their bank accounts held at different institutions via a
common online banking platform that places a high priority on security and data protection. The article provides an overview of
the account aggregation approach in e-banking as a new service in the area of e-banking.
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