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Abstract : This study assessed the level of job satisfaction and organizational commitment among job order personnel at the
Overseas Workers Welfare Administration (OWWA) Regional Welfare Office Caraga. The primary objective of the study was to
determine  a  correlation  between  the  employees’  level  of  organizational  commitment,  job  satisfaction,  and  their  work
performance.  A  carefully  selected  sample  of  twenty-five  job  orders  from  the  OWWA  Regional  Welfare  Office  Caraga
participated in the study. These individuals were chosen to represent the organization’s job order workforce. For accuracy and
dependability, various types of statistical methods and instruments were employed, including advanced statistical tests like the
independent sample T-test, one-way analysis of variance (ANOVA), and Spearman's rank correlation coefficient, as well as
descriptive statistics like mean, frequency, and percentage. The study found an acceptable level of job satisfaction regarding
work  performance.  It  revealed  a  significant  relationship  between affective  commitment  and job  satisfaction  concerning
leadership and coworkers. A correlation was observed between normative commitment and work performance. The findings
suggest  that  organizations  emphasizing  positive  leadership,  fostering  supportive  coworker  relationships,  aligning  with
employee values, and promoting a culture of commitment are likely to enhance both affective and normative commitment,
thereby improving overall employee satisfaction. The study recommends designing and implementing a holistic employee well-
being  program  that  addresses  physical,  mental,  and  emotional  health  contributing  to  increased  job  satisfaction  and
organizational commitment, creating a healthier and engaged workforce. This research contributes to the understanding of the
dynamics of organizational commitment and job satisfaction among job order employees in the public sector.
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