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Abstract : Lately, asynchronous discussion forum is integrated in higher educational institutions as it may increase learning
process,  learners’  understanding,  achievement  and  knowledge  construction.  Asynchronous  discussion  forum is  used  to
complement the traditional,  face-to-face learning session in hybrid learning courses.  However,  studies have proven that
students’ engagement in online forum are still unconvincing. Thus, the aim of this study is to investigate the motivating factors
and obstacles that affect the learners’ engagement in asynchronous discussion forum. This study is carried out in one of the
public higher educational institutions in Malaysia with 18 postgraduate students as samples. The authors have developed a 40-
items questionnaire based on literature review. The results indicate several factors that have encouraged or limited students’
engagement in asynchronous discussion forum: (a) the practices or behaviors of peers, or instructors, (b) the needs for the
discussions, (c) the learners’ personalities, (d) constraints in continuing the discussion forum, (e) lack of ideas, (f) the level of
thoughts, (g) the level of knowledge construction, (h) technical problems, (i) time constraints and (j) misunderstanding. This
study suggests  some recommendations to  increase the students’  engagement in  online forums.  Finally,  based upon the
findings, some implications are proposed for further research.
Keywords : asynchronous discussion forum, engagement, factors, motivating, limiting
Conference Title : ICELD 2014 : International Conference on Education, Learning and Development
Conference Location : Penang, Malaysia
Conference Dates : December 04-05, 2014

World Academy of Science, Engineering and Technology
International Journal of Educational and Pedagogical Sciences

Vol:8, No:12, 2014

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
du

ca
tio

na
l a

nd
 P

ed
ag

og
ic

al
 S

ci
en

ce
s 

Vo
l:8

, N
o:

12
, 2

01
4 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
84

78
.p

df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 8(12) 2014 1

https://publications.waset.org/abstracts/18478.pdf

