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Abstract : The study aims to investigate the relationship between emotions and employee's social cognition and decision-
making among employees. The sample of the study was the total number of participants, which included employees from
various industries and job positions. Research papers in the same area were reviewed, providing a comprehensive review of
existing literature and theoretical frameworks and shedding light on the interpersonal effects of emotions in the workplace. It
emphasizes how one worker's emotions can significantly impact the overall work environment and productivity as well as the
work of a common phenomenon known as Emotional contagion at the workplace, affecting social interactions and group
dynamics.  Therefore,  this  study  concludes  that  Emotional  contagion  can  lead  to  a  ripple  effect  within  the  workplace,
influencing the overall  atmosphere and productivity.  Emotions can shape how employees process information and make
choices, ultimately impacting organizational outcomes.
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