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Abstract : Today, education and investment in human capital is a long-term investment without which the economy will be
stagnant Stayed. Higher education represents a type of investment in human resources by providing and improving knowledge,
skills  and  Attitudes  help  economic  development.  Providing  efficient  human  resources  by  increasing  the  efficiency  and
productivity of people and on the other hand with Expanding the boundaries of knowledge and technology and promoting
technology  such  as  the  responsibility  of  training  human  resources  and  increasing  productivity  and  efficiency  in  High
specialized levels are the responsibility of universities. Therefore, the university plays an infrastructural role in economic
development and growth because education by creating skills and expertise in people and improving their ability.In recent
decades, Iran's higher education system has been faced with many problems, therefore, scholars have looked for it is to identify
and validate the causal factors affecting the responsiveness and productivity of non-governmental universities. The data in the
qualitative part is the result of semi-structured interviews with 25 senior and middle managers working in the units It was
Islamic Azad University of Tehran province, which was selected by theoretical sampling method. In data analysis, stepwise
method and Analytical techniques of Strauss and Corbin (1992) were used. After determining the central category (answering
for the sake of the beneficiaries) and using it  in order to bring the categories,  expressions and ideas that express the
relationships between the main categories and In the end, six main categories were identified as causal factors affecting the
university's  responsiveness  and  productivity.They  are:  1-  Scientism 2-  Human  resources  3-  Creating  motivation  in  the
university 4- Development based on needs assessment 5- Teaching process and Learning 6- University quality evaluation. In
order to validate the response model obtained from the qualitative stage, a questionnaire The questionnaire was prepared and
the answers of 146 students of Master's degree and Doctorate of Islamic Azad University located in Tehran province were
received. Quantitative data in the form of descriptive data analysis, first and second stage factor analysis using SPSS and
Amos23 software were analyzed. The findings of the research indicated the relationship between the central category and the
causal factors affecting the response The results of the model test in the quantitative stage confirmed the generality of the
conceptual model.
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