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Abstract : Aim: The aim of this study is to determine whether and how health promotion activities are undertaken by
paramedics and emergency department nurses and investigate ways of overcoming potential barriers. Background: Paramedics
and emergency department nurses are uniquely placed to reach millions of people and could use these contacts as positive
opportunities to help people improve their  health by identifying people with risk factors and provide information,  brief
interventions, and signposting to locally provided services. These interventions can be carried out when the opportunity arises,
typically take no more than a few minutes, have a low financial cost and can be a highly efficient method of health promotion.
Methodology: Three NHS Emergency Departments and four Ambulance Trusts in England were recruited to the study. A link to
an online survey was distributed to paramedics and emergency department nurses at participating sites. Staff were invited to
participate in virtual semi-structured interviews. Patients seen, treated, and discharged at the participating sites were invited
to virtual semistructured interviews. Findings: A total of 331 survey responses were received, 21 virtual semi-structured staff
interviews and 11 patient interviews were completed. Staff reported lack of time to prioritise, lack of knowledge, resources,
and confidence as barriers. Receptiveness of patients guided their decision to undertake health promotion activities. They
reported  a  desire  to  learn  how to  undertake  health  promotion  conversations.  Emergency  department  nurses  felt  more
supported than paramedics by their organisations to undertake health promotion activities. Patients were not aware of health
promotion activities and reported fear and lack of privacy as barriers. Conclusions: These results will guide the development of
an intervention to support the provision of health promotion by staff in urgent and emergency care settings. The components of
the intervention will be mapped to a framework which will consider the needs of staff working within these settings, patients
they treat, and organisational issues and practices related to the implementation of such an intervention.
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