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Abstract : Customs administrations are now increasingly regarded as the key border agencies responsible for all transactions
related to issues arising from the border crossings of goods and people. Raising revenue has traditionally been high on the
agenda of governments, represented by the Ministry of Finance (MOF), because of the critical importance of import duties as a
source of budget revenue for many developing countries. Most of these functions are undertaken in close cooperation with
other national agencies. Due to the need to make structural reforms that consider the nature of business activities in the world
and the needs of consumers, the institution was previously divided into the Ministry of Revenue and the Customs Commission.
Accordingly, the Ministry of Revenue is primarily responsible for administering and collecting local taxes, while the Customs
Commission is responsible for administering customs matters; It supports exports and collects revenue from it. The National
Import and Export Trade Service System is working to make the world more transparent and standardized and adapt to the
current situation by formulating various guidelines, rules and procedures to provide a clear, simple, predictable and accessible
service to customers. As a result, the commission will be able to streamline the business process by enabling Paperless
customer service to support the service delivery technology and eliminate the customer iteration without having to incur
unnecessary costs and inconveniences.
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